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(57) Abstract: Disclosed is an 
interactive automated system 
for dispensing cloth articles, the 
principles of which may be readily 
adapted for use in systems for 
dispensing a wide variety of articles 
suitable for distribution by use of 
a vending style device, such as, 
but not limited to hospital scrub 
outfits, clean rooms suits, towels, 
blankets, sweat suits, t- shirts, 
socks, underwear, under shirts, ties, 
scarves, hats, and rain suits. Further, 
systems of the present invention 
will be of benefit to a variety of 
institutions and outlets, such as, 
but not limited to, hospitals, hotels, 
motels, resorts, health clubs, country 
clubs, swimming pools, college and 
university dormitories, shopping 
malls, tourist attractions, sport 
stadiums and arena, fair ground, 
sport shops, factories, laboratories 
and the like. The general principles 
of the present invention include: providing an article dispensing device; receiving a user order; ascertaining if the order may be 
fulfilled by the dispensing device at which such order was placed; if "yes", then fulfilling the order; and if "no" providing an 
alternative ordering solution based on the user's requested order and information from a system wide database. The alternative 
ordering solutions may include an alternate article from the dispensing device at which the order is received, the location of 
an alternate dispensing device at which the desired article may be obtained, or a request that the user return a used article to 
an associated return device. The system may be configured for loaning articles with the intention that the articles be returned. 
Atematively, the system may be configured for vending articles. 
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